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?????, ?????? ?? ??????? ?? ???? | ?????? ?-???????

???????? ?? ??????? (Cancellation & Refund)

????? ?????? ?????? ?? ??? 0% ????? ???? ???? ???

0% Refund Policy (????? ??????? ????)

????? ????????? ?? ?????? ???? (Digital E-Magazine) ?????? ???? ?? (?????? ????? ?????? ??????

??? ???? ??), ?? ??? ??????? (Subscription) ??? ???? ?? ??? ???? ?? ????????? ??? ??? ????? (No

Refund) ???? ???? ??????

1. ??????? ???????? (Subscription Cancellation)

?? ???? ?? ??? ???? ???????? ?? ???? ??????? ?? ????? ???????? (Auto Renewal) ???? ?? ???? ???? ????

???? ??, ?? ???? ??????? ?????? ???? (Billing Period) ?? ??? ?? ?????? ?? ??? ????? ??????? ???????,

???? ?? ?????? ?? ?? ???? ?? ??? ???? ???? ???? ??? ???????

2. ????? ?? ????? (Refund Exceptions)

?? ???? ?????????? ??????? ?????? ??? ????? (Refunds) ?? ????? ???? ???:

????? ?????? (Duplicate Payment): ??? ?????? ?????? (Technical Issues) ?? ???? ?? ?? ?????? ??

??? ???? ???? ?? ?? ??? ???? ?? ?? ????

???? ?????? (Failed Transactions): ??? ???? ???? ???? ?? ?? ?? ??? ????? ????? ??????? ??

??????? ?????? (Activate) ???? ??? ??? (????? ?? ???? 3-5 ????? ?????? ??? ??? ????? ???? ??

???? ???)?

3. ?????????? ?? ??? (Processing Time)
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??? ??? ??? ?? ??????? ?? ??? ???? ????? ??????? (Approve) ???? ??, ?? ????? ?? ???? ??? ?????? ????

(Payment Gateway) ?? ?????? ?? 7 ?? 10 ????? ?????? (Working Days) ?? ???? ???? ???? ??? ???? ?? ??

??????

4. ?????? ?? ?????? ???? (Contact Support)

?????? ?? ??????? ???? ?? ????? ?? ?????? ?? ????? ???, ????? ?????? ???? (Transaction ID) ?? ????

????????? ?? ??? ????? ?????? ???? ??? ?? ?????? ?????

????: support@balvatika.com

????: +91 9413211900

????? ???? ???? ???? ?????? (FAQs)

Q: ???? ??? ???? ???? ???? ?? ???? ????

A: ????? ?????? ?-??? ?????? ???? ?? ???? ????? 0 ????? ?????? ???

Q: ???? ?? ?? ??? ?????? ?? ???, ???? ?????

A: ??? ?????? ?????? ?? ????? ????? ??? ??, ?? 7 ????? ?? ???? ???? ?????? ?????
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